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Agenda

o Logging and Audit Utilities

o Keeping your SYSPRO install up to date

o NexSys HelpDesk Portal 



i

Audit operator and 

transactional activity 

within the business

Ensure data integrity and 

security compliance 
Investigate and 

troubleshoot issues

Logging Utilities

Operator Activity

o Job Logging

o System Audit Query 

o Setup Amendment Jnl

o Operator Amendment Jnl

Transactional Activity

o Amendment Journals

o Order Intake Query

o Sales Order Query 

o Electronic Signatures

Business Activity

o SRS Report Queue

o SRS Document Queue 

o Automation 

o Health Check B/O



i

Job Logging

Administration > Job Logging > Job Logging Query (or Ribbon Bar > Setup)



i

Job Logging

Administration > Job Logging > Job Logging Query (or Ribbon Bar > Setup)



i

Drill in to see the details available

Job Logging

Administration > Job Logging > Job Logging Query (or Ribbon Bar > Setup)



i

Custom Filter to view required data

Job Logging

Administration > Job Logging > Job Logging Query (or Ribbon Bar > Setup)



i

Job Logging

Administration > Job Logging



i

System Audit Query

Administration > Security > Query >  System Audit Query



i

Custom Form Changes 

Licence Changes

Client-Server Diagnostics

Operator Changes Login attempts

System Setup Changes

System Audit Query

Administration > Security > Query >  System Audit Query



i

System Audit Query

Administration > Security > Query >  System Audit Query



i

Operator Amendment Journals

Administration > Amendment Journals > Operator Amendment Journal



i

Setup Amendment Journals

Administration > Amendment Journals > Setup Amendment Journal (or Ribbon Bar > Setup)



i

Amendment Journals

Per Module > Reports > Amendment Journal



i

Amendment Journals

Per Module > Reports > Amendment Journal



Area Description Table B/Object

Finance AP Supplier Amendment Journal ApAmendmentJnl APSQAJ

Finance AR Customer Amendment Journal ArAmendmentJnl ARSQAJ

Finance Currency Amendment Journal CurrencyAmendmentJnl IMPQAJ

Finance EFT CB Beneficiary Amendment Journal EftCBAmendmentJnl EFTQAJ

Finance Asset Amendment Journal AssetAmendmentJnl ASSQAJ

Distribution GIT Detail Amendment Journal GtrDetAmendJnl INVPGJ

Distribution Inventory Amendment Journal InvMastAmendJnl / InvWhAmendJnl INVQ76

Distribution SO Pick Amendment Journal SorPickAmendJnl SORQPA

Manufacturing WIP Job Amendment Journal WipJobAmendJnl WIPQAJ

Manufacturing MRP Forecast Amendment Journal MrpForecastJnl MRPQ11

Manufacturing MRP Build Schedule Amendment Journal MrpBuildSchedJnl MRPQ12

Manufacturing BOM Structure Amendment Journal BomAmendmentJnl / EccAmendmentJnl BOMQ76

Amendment Journals



i

Order Intake Query

Sales Orders > Order Intake Query

o SorAdditions

o SorChanges

o SorCancelled



i

Order Intake Query

Sales Orders > Order Intake Query

Sales Orders > Sales Order Query



i

Electronic Signatures

Administration > Electronic Signatures > 

Electronic Signature Configuration Setup 

(or Ribbon Bar > Setup > Electronic Signatures)

Administration > Electronic Signatures > 

eSignature Query



i

Automating tasks within SYSPRO

Housekeeping Routines

o Balance Functions
o Integration

Documentation

o Dispatch Notes
o Invoices

1. Set Form Defaults under Automation Design

2. Create a Task Group

3. Create a batch file to launch the SYSPRO client 

[ ..SYSPROClient.exe /WCF=YourServerName:30110 

/BASEDIR=0 /OPER=AUTO /PASS=AUTO /comp=EDU1 

/Prog=TASK /Link=DAILYMRP /F ]

4. Create a windows scheduled task to run the batch file
Daily Tasks

o MRP Calculation
o Cost Implosion
o Scheduled Order Allocation
o Sales Analysis Update



i

Health Check Business Object (COMTHC)



i

Automating Balance Functions using DataSwitch



i

Automating Balance Functions using DataSwitch



i

Automating Balance Functions using DataSwitch



i

Health Check Business Object (COMTHC)

Fix Tables



i

Health Check Business Object (COMTHC)

Fix Tables

SorDetailQtyBalFix

SorCustomerBalFix



i

Benefits of Server-Side Reporting

Produce and view reports anywhere, at anytime

You can print documents using SYSPRO Client, Web UI (Avanti) and Espresso

Future roadmap items likely to be server-side specific

Only installed on server (reduced system admin overhead)

'Work is done on the server (running and scheduling of reports and documents)

- queue processing so end-users don't have to wait for report/document before moving onto next task

-  freeing up valuable resources on the client machine.

Completed reports are stored on the server and can be viewed remotely

No runtime is required on the client machine, only a PDF viewer

Server-Side Reporting



i

Home > Report Queue

SRS Documents > SRS Documents > SRS 

Document Queue

Customise Quick Access toolbar to add the 

options side by side on the ribbon bar

Server-Side Printing Queues



i

Keeping your System Up to date

SYSPRO 7 and prior …

o Version Update e.g. SYSPRO 6.1, SYSPRO 7

o All fixes included in a single port which were released monthly

o Ports includes both enhancements and program fixes

o No easy way to roll back if issues encountered



i

Keeping your System Up to date

SYSPRO 8

Installer
o Accessed via Infozone credentials

o Access to all SYSPRO 8 software components and updates

o Different Deployment Groups for live, test , sandbox

Hotfixes
o All program fixes are released as individual hotfixes

o Hotfixes can be uninstalled where required

o A maximum of 127 hotfixes can be installed so hotfixes are 

consolidated after every 100 fixes released

Releases
o New Release annually (used to be bi-annual)

o Release includes all fixes from previous release as well as 

new enhancements and features 



Mandatory
Customer-Specific 

Optional
Other Optional Consolidated

Serious Error/Architecture 

Change
Specific-customer program fixes All Program Fixes Roll-up of prior hot fixes

Recommend Apply Recommend Apply Schedule Apply Schedule Apply

Notification Notification No Notification No Notification

Cannot Uninstall Can Uninstall Can Uninstall Can Uninstall

Hotfixes



i

Hotfixes

o Differ per business depending on the current activities

o Recommend periodic application of all outstanding hotfixes 

o Consider implementing Sandboxes to allow user testing

How often should I apply hotfixes?



i

System Information > Installed Hotfixes

Home > Hotfix Button

SYSPRO Installer > Hotfixes

Hotfixes



i

SYSPRO 8 Release Upgrades

https://help.syspro.com/syspro-8-2024/i-installation/articles/syspro-product-lifecycle/syspro-product-lifecycle.htm



i

SYSPRO 8 Release Upgrades

https://help.syspro.com/syspro-8-2024/i-installation/articles/syspro-product-lifecycle/syspro-product-lifecycle.htm



i

SYSPRO 8 Release Upgrades

o Recommend to ensure you are always running a mainstream release

o Plan to upgrade once annually 

o Consider implementing Sandboxes for user testing

o Releases can be installed internally or arranged with your AM

o Review the NexSys SYSPRO 8 Landing Page

https://www.nexsys.co.uk/syspro-8-update-request/

How often should I upgrade my release ?

https://www.nexsys.co.uk/syspro-8-update-request/


i

Logging into the Portal

Reviewing Home Page Information

Accessing Knowledge Base Content

NexSys Helpdesk Portal

https://nexsys.support.k3btg.com/



Recap

o Logging and Audit Utilities

o Keeping your system up to date

o NexSys HelpDesk Portal 



Platinum Sponsors

Thank you

Gold Sponsors

Silver Sponsors
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