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LOOKING BACK….
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POTENTIAL OPPORTUNITY

$4T

+$2T – 2.5T

Potential Spend

Opportunity over the decades
Worldwide IT spending

$7T

PC/server
1983-1999

$13T

Web/internet
2000-2010

$22T

Cloud/mobile
2011-2021

$3T

$2T

$1T

0

1989 2000 2011 2021



Traditional A.I.

(Machine 

Learning)

SYSPRO A.I. 

Cognitive A.I. Generative A.I.



Traditional AI

Predictions

Recommendations

Anomaly detection

Pattern recognition

Sentiment and confidence

GL anomalies

Upsell & Cross-sell

Inventory

Asset & Finance



Example Models

AI to UI

Cash Flow

Predictions in working 
capital management

Credit

Regressive analysis for 
default likelihood

Sales Orders

Contextual 
recommendations 

engine

Costing Analysis

Exchange rate trends on 
imported components

Production

Predicting final job 
costs from historical 
performance

Suppliers

Likelihood of on-time 
or late deliveries



Machine Learning: High Level View

Requests predictions 

from Model
Application

Identifies Patterns

Predicts unseen data

Algorithm & 

Logic

Model

Finding Patterns

Data containing 

Patterns

Feeds info back for

Fine tuning



SYSPRO Machine Learning Process

Structured 

Data

Candidate 

Model

Production 

Model

Pre-processing Learning &

Testing

Tuning
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Machine Learning Studio



Document

recognition

Media

recognition

Cognitive AI

Text recognition

Image and video recognition

Speech-to-text-to-speech

Object tracking

Facial recognition



Raise Your Game

Thank you!
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