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» Conversation Agent
AKA Web robot
Natural Language Understanding

» Social Media - plugin
# SYSPRO BOT Framework

LOOKING BACK....

o Machine Learning

> AKA — Artificial Intelligence

nsights
tured Data

Predictions

Sentiment
Detection

Confidence

Anomaly Detection

Recommendations

Intelligent Action
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POTENTIAL OPPORTUNITY

Opportunity over the decades
Worldwide IT spending

$3T $22T
Cloud/mobile
$2T $13T

2011-2021
Web/internet /
$7T 2000-2010 _—

L —
$I1T PC/server

1989 2000 2011
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Traditional Al

Predictions

Recommendations

Anomaly detection

Pattern recognition

Sentiment and confidence

NexSys ¥




Example Models NeXSYiSP

@w Suppliers

Likelihood of on-time
or late deliveries

Sales Orders h(sﬁ

Production
Predicting final job

costs from historical
performance

Contextual
recommendations

engine

Credit g:

%ﬂlﬁ’ﬂ Costing Analysis

Exchange rate trends on
imported components

Regressive analysis for
default likelihood

@EI@ Cash Flow

Predictions in working

Ay OUR
N
capital management N



Machine Learning: High Level View

Finding Patterns

.

Data containing
Patterns

Requests predictions

from Model

—

Identifies Patterns
Predicts unseen data

—

NexSys

Feeds info back for
Fine tuning



SYSPRO Machine Learning Process NeXSYiSP

Algorithm
selection

Raw Data

Databases

Learning & Tuning
Testing
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Machine Learning Studio

f.SYSPRO Home » N rning Studie ‘ eKew‘ -
Import *

€ SQL Query

1 datediff(day, MLatestDueDate, MLastReceiptDat) as DayslLate  from PorMasterDetail as PMD inner join PorMasterHdr as PMH on(PMD.PurchaseOrder=PMH.PurchaseOrder) where (PMD.MLatestDueDate is not null)and(PMD.MLastReceiptDat is mot null)

» SalesOrderling
¥ StockCodeProfitability
» CustomerlnvoicePayDays

€ Model information

» PurchaseCrderLine

4 PODavsLat 64.3397 UNITS +/-137.0085 UNITS
a‘,rs ate th —: 3 1 errar

Version -2

» AplnvolcePayment Perform prediction

4 JobStatus

Version -5

Version -6 E Train project |_|:| Copy to new version
(_') Activate project ® Deactivate project ¥ Download project

€ Feature importance

€ Project Information

Description Number of days late a PO will be

Data source SYSPRO_8 EDU1_2023 5.0

Output column Daysl ate I I

MLatestDueDate MOrigDueDate MOrderQty MReceivedOt Supplier MStockCode P MNarehouse

Feature

% Importance




Cognitive Al NeXSyS

Text recognition

Image and video recognition

Speech-to-text-to-speech

. . ' . . ...a;‘: l_,-_ .. .. l .: G .? t ",: | \hl:':: % * ..: ié‘:‘
Object tracking 2 € Wi dr . A NCOUNT'G:
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Facial recognition
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